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Introduction
Netumo is a domain tracking and website uptime monitor which ensures the smooth running
of all your domains and websites from just a single platform. Monitoring is done on domain
names, websites, SSL certificates, REST API, and internet hosts. Constant checks are carried
out for any issues which could impact the website, host, or API. In case of any issues found in
the website’s uptime, you will be notified immediately. Remember, downtime in your
website or host will inevitably result in losses.
Reports can take multiple forms such as pie charts, bar charts, graphs, and numerical data.
Netumo provides reports for every monitor for metrics such as response times and uptime
of the websites/hosts. This manual will help you understand how to interpret such readings.
You can use Netumo on your browser of your choice such as Microsoft Edge, Mozilla Firefox,
Google Chrome, Opera, or Apple Safari without having to install any software. Our free plan
enables you to monitor a single website and REST API for free.
All you have to do is create a free account and you’re ready to go.

Netumo website is located at: https://www.netumo.com/
Netumo console is located at: https://www.netumo.app

2
Netumo Manual

Creating an Account
Before making use of Netumo, you must create an account. To register a new account,
follow these steps:
1. Go to the Netumo website https://www.netumo.com and proceed to click the
‘Register’ at the top right-hand corner or else go to https://netumo.app and click on
Sign Up.

2. As shown in the screenshot above, the email address must be entered. This same
email address will be used to send any notifications to you when required.
3. Confirm the email address by re-entering the same email address in the second data
field.
4. Together with the email address, a strong password should be entered consisting of
at least 8 characters such as letters, digits, or other non-alphabetical symbols.
5. Re-enter the same password chosen in the fourth data field to confirm the
password.
6. You may also opt to subscribe to news and promotions from Netumo, by switching
on the option shown in the screenshot above, to keep updated on any news on
Netumo.
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7. When the above steps are completed, click on the ‘Register for Free’ button which
should take you to the following page as shown below.

8. As prompted above, log in to your email and you should receive a new email asking
you to verify your email address. Follow the instructions on the email to proceed. If
you did not receive any verification email, click on the ‘Click Here To Resend
Verification Email’ button as shown above to resend another verification email.
9. Once the verification phase is done, log in to Netumo using your email and
password as shown below.
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As an alternative, you may also log in using your Google or Facebook account by clicking
either the Google button or Facebook button depending on your choice.
Upon logging into Netumo, you will be directed to the page shown below:

Click on the ‘Start Monitoring’ button to get started. Upon clicking this button, the
following page will be shown where you will add your first monitor.
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Creating a Monitor
Simple Monitor

1. Firstly, enter the monitor name of your choice.
2. Then choose the protocol, whether it is HTTP or HTTPS.
3. Enter the URL of the website such as http://blog.netumo.com. Make sure that the
website URL given is a valid one. However, nothing to worry about, if the website
URL is not valid the data field border will change to red and there will be a message
as shown below.

4. Step 2 will enable another option to enable SSL Certificate monitoring and
notifications.
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5. If you choose to turn on this option, you have to specify when Netumo will notify
you about your SSL certificates expiring. The options are either on the day or 1,2, 5,
or 10 days before SSL Certificate gets expired.
6. You are also required to choose which applications you wish to get notified on,
either on email, Slack, Microsoft Teams, Telegram, or Twitter. You need to follow
Netumo (@netumodotcom) Twitter account to receive Notifications there. For
more information on setting up Slack, Teams, or Telegram please see the
Notifications Integrations chapter.

If you are on our free plan, you can only add up to 1 website
monitor. Thus, to add more than one monitor, you must
subscribe to one of our paid plans.

7. Finally, click on the ‘Create Monitor’ button when you are finished creating your new
monitor.
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Advanced Monitor
If you have considerable knowledge of websites when it comes to HTML, you can add a new
advanced monitor as shown below.

To add an advanced monitor:
1. Choose the group of monitors you want the monitor to be in and enter a suitable
name for your new monitor.

You can create groups and add monitors to different groups for
easier management. You can manage these groups by clicking
on ‘Websites/Hosts’ and then choosing ‘Manage Groups’. A
default group called ‘Websites’ is created when the first monitor
is created.

2. Then, choose the protocol for your URL, enter the URL and specify the frequency of
checks that will be done on your monitor. These checks can vary from 1 minute to
60 minutes.
3. Next, choose when to be notified about any expiring SSL Certificates (same option
present in adding a basic monitor).
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4. The next step would be the Match HTML Code function. What this function does is
that it checks the HTML code entered (not more than 255 characters) in the HTML
Code field, and it checks that the returned content is the same as what was
expected according to the HTML code entered. This function checks that your
website does not contain any errors. To view the HTML of your website, all you have
to do is right-click anywhere on the website and choose ‘View Source’. If the
expected return does not match what was returned from the website, Netumo will
notify you about the irregularity with a NoMatch alert.

We suggest that you include the HTML of a key feature of the
website such as the website menu, navigation bars or any other
important functions.

5. If you are subscribed to one of our paid plans, you will have an extra option called
‘Inverse Match’ which is not available to free plan users. This option notifies you
when the returned output matches the expected return of the website instead of
when there is an irregularity.
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6. If the website is protected via HTTP username and password authentication, you
can enter them directly from the advanced monitor (as shown in the screenshot
below).

Please do not confuse HTTP credentials with other website
customer authentication methods via a username and password
field.
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7. You can also choose where to get notified and when to get notified, whether it is
immediately or up to 5 minutes later. You can also switch on the option of receiving
notifications only when there is something wrong instead of receiving notifications
when everything is fine.

8. Click on the ‘Create Monitor’ button when the steps above are completed. You can
also test that all data entered is correct by clicking on the ‘Test’ button.

If all the data entered is correct, the above message dialog will be output on your screen.
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Importing Monitors
You can easily import a monitor by creating a CSV file containing the details of the monitor.

The monitor information should be entered in this format:
URL, Check Every, Match, Group

The CSV file should look like this:

After importing the CSV file, you also must:
1. Specify the delimiter used. A delimiter is basically any symbol used to separate a data
field from another. The default delimiter is the comma (,).
2. Choose Group, Protocol and Frequency.
3. You can choose to use the Match HTML Code and Inverse Match functions.
4. Enter Website Credentials (if necessary)
5. Edit your notification settings as required and specify when to get notified.

All the above steps are done in Advanced Monitoring. Should you find any difficulties when
using them scroll up to the Advanced Monitoring section.
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After you import the file, click the ‘Import’ button to add the imported monitor. If the
information is given correctly and in the right order, Netumo should display this message as
shown below:

When the import monitor process is done, the added monitor should be added to your list
of monitors which can be seen in the ‘Manage’ section as shown in the screenshot below.
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Dashboard
The Netumo Dashboard serves as an overview of the status of your whole monitors. It
consists of the following:
● A record of how many websites, certificates, domains, and RESTful APIs you have.
● Availability of all websites monitored given as a percentage, status, average
response time, and average incorrectness in all websites being monitored.
● Any recent failures are listed.

● Availability of all monitors in the last 24 hours, 7 days, or 30 days represented in bar
charts.
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● Website/RESTful monitors response time of all monitors is given as a graph.

● Any upcoming renewals or failures of certificates and domains are given.
● Any failures for Websites or RESTful APIs are also given.

15
Netumo Manual

REST Endpoints
REST or Representational State Transfer, takes care of communication between client and
server, therefore making the communication easier between them. RESTful monitoring in
Netumo is similar to website monitoring such that RESTful URLs are created. However,
RESTful URL monitors take different parameters than Website monitors.
RESTful APIs can either require authentication or allow anonymous calls. In the case of
anonymous calls then the REST monitor can work on its own without any additional
requirements however for REST APIs that require authorization then Netumo requires the
token and the ability to fetch such a token. Typically, tokens are generated with another
REST API call with a normal username and password.

Before doing the RESTful monitor call, Netumo will trigger the REST Auth call to update the
token. The REST Auth call can be done each time, i.e. before the REST monitor call or else
only once in a while, and the token used for subsequent calls. In case the server returns an
updated token then Netumo will use that for subsequent REST monitoring calls.
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Create RESTful API Monitor
1. Name your new RESTful API Monitor and it should automatically be put in a default
group called ‘REST Endpoints’. You can later create more groups as needed and
place other RESTful API Monitors in them.
2. Then, choose whether the Protocol is HTTP or HTTPS (‘S’ meaning secure given a
valid SSL Certificate).
3. Next, you must add a verb which can be any of the following:
a)
b)
c)
d)
e)
f)
g)

GET – used in a request to retrieve information.
POST – used in a request to create new information.
PUT – used in a request to update an entire piece of information.
DELETE – used in a request to delete some information.
PATCH – used in a request to partially update a piece of information.
COPY – used in a request to create a duplicate of a piece of information.
OPTIONS – used before a request to check whether the client is allowed to
make a request to the server.

4. You must also choose the frequency of checks the monitor will do. The frequency
times available vary from 1 minute to 60 minutes.
5. The next step would be to enter the URL of the RESTful service.
6. Enter the content type of your request.
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7. If there is a need for authentication, click on ‘Add new REST Authentication’ and
follow these next couple of steps to add an authentication:

a) Enter a name for the REST Authentication Endpoint.
b) Enter the HTTP Verb used for authentication (same as step 3).
c) Enter the URL.
d) Choose when to refresh the token if before every call or the period.
e) Enter the content type of the REST Endpoint.
f) Enter Header and Body of the REST Endpoint.
g) Choose what type of token will be created whether it is a bearer token, basic,
digest, or your custom format.
h) Choose whether the token is returned in the Headers, JSON Body, or XML
body.
i) Enter the token property which is present in the returned part JSON, or XML.
Leave empty the returned content is the token.
j) Finally, enter the HTTP credentials (if any) including a username and
password.
k) Finally, click on the ‘Add Authentication’ button when ready.
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8. After you have finished with the authentication, enter the headers to send with the
HTTP request.
9. Enter the body value to send in case of POST and PUT.
10. You can also choose to monitor SSL Certificates of the REST Monitor and choose
whether you want Netumo to inform you about the SSL Certificate expiring on the
day, 1, 2, 5, or 10 days before.
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11. Next, there are the matching criteria including the Matching of the Status Code,
Body matching, and Headers matching to check that the expected result in each of
the criteria matches what is actually output.
12. Make sure to enter the correct username and password for the HTTP credentials (if
any).

13. Finally, choose how you want to be notified in case of any issues arising.

14. When the above steps are completed, you can click the ‘Create Monitor’ button to
finalise the adding of the REST endpoint monitor.
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Similar to Websites/Hosts, you can create groups for your REST Endpoint Monitors and
manage them from ‘Manage Groups’.
You can also manage your REST Authentications from ‘Manage REST Authentication’.

Finally, Netumo offers you to manage all your REST monitors, edit them or even delete
them. A search function facilitates your work if you need to search for a specific monitor.
Netumo can generate a report for any of your REST Endpoints.
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REST Monitor Body Variables
There are situations where data and time need to be added to the request body being
sent in RESTful requests which would not need to be static when configuring the
monitor. This can be achieved by adding Netumo monitor variables. Such variables
are computed exactly before the monitor is being sent.
The variable format is the following:
[[NETUMOVAR][<format>]<adjust><hour|minute|second|days>]
Where
<format> is the date-time format to use. We use Microsoft .NET format specifiers
using en-US culture.
<adjust> would be the time adjustment like +1 to add 1, or +0 for no change, or -1
to subtract 1.
<hour|minute|second|days> would be if the time adjustment is in hours,
minutes, second, or days. This is specified in h, m, s or d
Example
[[NETUMOVAR][g]+1h]
would translate to “10/31/2008 5:04 PM” assuming it was run on 10/31/2008 at 4:04
PM (UTC)
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SSL Certificates
You can also have a look at your monitored SSL Certificates by clicking on ‘SSL Certificate’
and then click on ‘Manage’. The screenshot down below shows the SSL Certificate list in
which you can see the issuer of the SSL Certificate and who it is issued to together with the
issue date and the expiration date.

If you are monitoring a large number of websites, you can search for any issuer or website
using the search function in the screenshot above.
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Domain Names
Domain names, registered in any registrar, are monitored by Netumo. When a domain is
nearing its expiration, you will receive a notification so that you are aware. As shown below,
all the information regarding the different domains, are listed when you click on ‘Manage’
under ‘Domain Names’.

The ‘Export to CSV’ button downloads the domain names’ records in an excel sheet on your
device so that you can keep a record of all the domain information.
In the actions field, there are four icons as shown in the screenshot below.

: By pressing this icon, you can now edit any data entered in the domain name monitor
or even the number of days before you get notified for the domain expiry.
: This option allows you to delete any domain name monitor you wish.
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: This is the option that enables the user to see all the details regarding the domain
name monitor together with any personal notes you might wish to add, as shown below.
You can also choose to edit from this page by clicking the ‘Edit’ button.

: When you click on this icon you can see the WHOIS details of the domain name being
monitored as shown below.
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Adding a Domain Name Monitor
1. Enter the domain name, registration date and expiry date of the website being
monitored.

2. If the details given in step 1 are correct, you can click the ‘Auto-Retrieve WHOIS
Data’ button to auto-fill the Registrar URL, Registrant Name and Registrant Email.

3. You can also enter Notes for personal use.
4. Finally, choose where and when to be notified in advance of the domain expiration
in terms of days.
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5. When the preceding steps are completed, you can now click on ‘Create’ to create
the new Domain Name monitor.
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Importing Domain Monitors.

This involves creating a CSV file containing the details of the monitor. Before importing the
monitor, you also must specify the delimiter used. A delimiter is basically any symbol used
to separate a data field from another. The default delimiter is the comma (,).

The monitor information should be entered in this format:
Domain, notes, registration date, expiry date

The CSV file should look like this (no notes included):
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Next, specify where you want to get notified whether that would be via email, SMS, Slack,
Microsoft Teams, Telegram or Twitter. Also enter the number of days you want to get
notified in advance.

To finish importing the file, click the ‘Import’ button to add the imported monitor. If the
information is given correctly and in the right order, Netumo should display this message as
shown below:

After you complete the import process, the added monitor should be added to your list of
monitors which can be seen in the ‘Manage’ section as shown in the screenshot below.
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Reports
Netumo offers you to option to generate reports about every single monitor individually so
that you can analyse the uptime of your website over time.

Overview Report
1. Choose the monitor you want a report on using the dropdown in the ‘Report for’
data field.
2. Finally, choose the date range of your report. You can choose the report to cover the
monitoring done in the month you are in or in the last 30, 60, or 90 days.
When the above steps are completed, you can now access the report for your monitor.
An overview report contains the following:
● Uptime ‘donut’ Chart – gives you an indication of the uptime of the website.
● Response Time graph – shows the response times of the website day by day.
Response time is the time taken for the server to respond to a request from
Netumo.
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● Status Codes per Day bar chart – Gives you an indication of the type of status codes
received. These status codes are given in response to the status of a client request
to a server. The types of responses are given on top of the bar chart. Any Status
Code which has 2 as its first digit is considered as OK, 3 is considered as a
Redirection, 4 would be a Client Error and finally, 5 as the Status Code’s first digit is
considered as a Server Error.

● Up/Down per Day bar chart – This show when the website was up and when it could
have been down for some reason. This chart is shown underneath.
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Advanced Report
You can monitor all your monitors individually for the same data ranges identical to normal
reports plus a new data range available, which is to monitor the website activity of the last
180 days.
In advanced reporting, you can also filter the data output to show all records, the ones
which were OK, the ones that failed, any records which had a timeout and finally, records
that had a timeout and those which have failed.

You can also search any specific records by using the search function.
The records are given out with the following attributes:
o Status
o Date
o Time Taken
o Status Code
If you click on any of the attributes’ title, the table of records will be sorted appropriately. If
you click on the attributes’ title again, the sorting order will be switched.
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Finally, there is also an option to send the table of records in a spreadsheet which will be
downloaded automatically for you if you click the ‘Export to CSV’ button. Below is a
screenshot of how the spreadsheet would look like.
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Down Analysis Report
The down analysis report gives you an overview of downtime for the particular site in minutes across
a number of days. It will also show you this plotted on a calendar so as to identify if there are any
patterns.
•
•

Select the date range, you can select a window of up to 90 days.
Select the monitor to run the analysis against.

The top section shows the calendar with the minutes of outage. Yellow means some outage, while
red and darker shades of red all indicate outage.
Underneath this you find a listing of the outages and duration in minutes.

Response Time Analysis Report
1. Choose the monitor to report for.
2. Define the start date and the end of the report.
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3. After entering all the details press the button ‘Filter’ and the graph, as seen
above, should be shown clearly indicating the response time of the website in
the time range given in the filter.

You can choose to download the graph by clicking this icon:
Adjust the slider underneath the graph to zoom in the graph or alternatively, you can use
the zoom button: Res

Uptime Statistics Report
This report shows a table with the uptime statistics of a website and also the incorrect
match coupled with the average response time. This is very similar to the Weekly Statistics
Report sent every week via email.
To generate this report
•
•

Select the date range
Select the website or group of sites by clicking on the sites. Alternatively you can
click on the button Generate All to generate for all sites.
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Order
This page contains all the information about whichever plan you are subscribed to, the
expiry date of your subscription, and the number of days remaining until your plan is
expired. Other features from this webpage include:
● ‘Renew Now’ button – allows you to subscribe again to the same plan you are
currently on for another year/month.
● ‘Convert to Free’ – allows you to downgrade your plan to the free plan. This option is
only available when a plan is about to expire.
● You can redeem a coupon.

● If you are on a free plan and wish to enjoy more features and to monitor more than
one website simultaneously, you can purchase a new paid plan.
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Support
In this section, you can find the help manual which you are reading right now.
In addition, you can also open a support ticket by filling in a form containing the subject of
the difficulty being faced and the message you wish to pass on to the support staff. When
filled in click the ‘Send’ button to submit your form.

Finally, the contact details of Netumo are also listed just in case you prefer an alternative
method of communication.
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Tools
Netumo also contains other tools which you might find useful. These tools are:
●
●
●
●
●

Page Source
Country of IP Address
WHOIS
NSLookup
Website Speed Test

Page Source
To use this tool, you are required to enter an address so that you can see the HTML of the
website you have entered.
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Country of IP Address
This tool considers IP Addresses and assigns them to the country they belong to. Firstly, it
outputs your IP Address and shows the country you live in. You can enter any IP address
and check the country it belongs to.

WHOIS
The WHOIS tool allows you to enter a domain and retrieve the public available WHOIS
record concerning the domain entered.
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NSLookup
This tool takes the domain which you enter to perform an NSLookup which will output the
IP Addresses concerning the domain entered by querying the Domain Name System (DNS).

Website Speed Test
This tool measures the speed of the website located at the address you enter.
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Manage Account
You can manage your account by clicking this icon:
which is found on the top left of
your screen under your username/email. You will be redirected to this page:

In this page you can manage your profile by editing your account details. These details
include:
●
●
●
●
●
●
●
●

Name and Surname.
Option to change your password.
Email
Address
Country, City, State and Post Code
Telephone and Mobile (including country code)
Gender and Birthdate
Time zone
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Notifications Integrations
Netumo can send notifications to various channels when an alert is triggered such a website
is down, up or content does not match the expected result.
From the ‘Manage Account’ section, you can manage your notification integrations which
are Twitter, Slack, Microsoft Teams, and Telegram.

For Organization accounts, Notification Integrations is only
available for the account owner.

SMS Integration
Enter the Mobile phone number in the space provided under the Manage Account details.
Use the full mobile number including country codes and area codes respectively.

Twitter Integration
To set up the Twitter notifications, all you have to do is to enter your Twitter username
(@name) and follow the official Netumo Twitter account @netumodotcom.
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Slack Integration
To add slack as one of your notification modes:
1. Click on the button ‘Add to Slack’ which is found in the ‘Manage Account’ section.
2. When you press the button, this will take you to the slack login page where you can
login to your workspace.

3. When you enter your workspace, the following screen appears. Click on ‘allow’ so
that you can receive notifications from Netumo on Slack.
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4. After you click on ‘allow’, you will go back to Netumo where you should find a
success message.

5. The final step is to add Netumo to the slack channel of your choice.
a) Firstly, make sure you have created a designated channel for Netumo to send
you notification in. If you have a channel, add Netumo as an app by clicking on
the channel name and you should access the channel information as shown
below:
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b) Next, click on Integrations and click on ‘Add an App’ and you should get the
following on the screen:

c) Click on ‘Add’ to add Netumo to your channel.
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6. The final step is to enable messages to go to the designated netumo channel.
a) Enter the name of the channel under Slack Channel as shown underneath:

b) Alternatively, you can enable messages from Slack by going to the channel
designated for Netumo and typing in ‘/setchannel’ and in turn, Slack should
show you a message saying ‘Slack Channel updated successfully on Netumo’.

7. When all the above steps are completed, you are good to go to receive unlimited
notifications on Slack.
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Microsoft Teams Integration
Microsoft Teams is another way how you can receive unlimited notifications even when
using the free plan. However, the integration will only work with Microsoft Organisational
accounts and not for personal Microsoft accounts. To enable Microsoft Teams
notifications:

1. Login to your Microsoft Teams account and create or choose a team you would like
to get notified on. Access the general conversation of your chosen team and click on
the 3 dots next to General, as shown in the screenshot below, and finally, click on
‘Get email address’.

2. When you click on ‘Get email address’ the email of the team channel will be shown,
as seen in the screenshot below. Click on ‘copy’ to copy the email address to your
clipboard.
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3. Next, log in to Netumo and go to the Manage Account section. Paste the email you
have copied to your clipboard to the Microsoft Team Email field as indicated below.

4. Finally, click on ‘Update’ to save your changes and you should be good to go to
receive unlimited notifications on Microsoft Teams.
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Telegram Integration
If you are a Telegram user, you can also set up Netumo to send you notifications on
Telegram. Just like the other notification integrations, you would have instant and unlimited
notifications when one of your sites goes down or when any certificate or domain is about to
expire.
To integrate Telegram:
1. Go to ‘Manage Account’ and click the ‘Add Telegram’ button as shown underneath.

2. Once you have clicked the button, a message will be shown underneath the same
button, as shown below. Click on the hyperlink to continue.
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3. If you are using the Telegram Desktop Application, click the “Send Message” button
as shown below.

4. When this button is pressed, it will take you to the Telegram desktop app, as seen in
the screenshot underneath. A chat dialogue with the NetumoBot will appear. Click
the ‘Start’ button to proceed.
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5. After you click on the ‘Start’ button, @NetumoBot will send a confirmation
message that your account has been activated.

6. Your Telegram is now linked to Netumo and you will receive instant and unlimited
notifications.

Webhook Integration
An advanced way of receiving alerts is via Webhook. You would need to have your API
exposed and this method required some form of programming or scripting skills.
Webhooks are used to integrate with Netumo and then from there run additional
automations for integration in different systems.
Webhook are defined at each Monitor and they point to any URL where you host your
script. The script should be available on HTTP or HTTPS (recommended). Webhooks are a
GET request and they pass any variables from the below as you set up.
Variable
[NETUMOID]
[NETUMOIDT]
[NETUMOTYP]
[NETUMOREASON]
[NETUMOMSG]

Description
ID of the monitor
ID and Type of the monitor as 1 value
Type of the monitor
Reason of the failure
URL encoded Netumo full message, as sent via
Twitter or SMS

Example
https://api.mycompany.com/path/process.php?id=[NETUMOID]&typ=[NETUMOTYP]&res=[NETUMOREASON]

In the above URL the variables will be replaced at runtime to the respective value.
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Manage Notifications
After you have integrated Netumo with all the available notification integrations, you have
to enable them to your available monitors from the ‘Manage Notifications’ section. This
section can be visited by clicking this icon:

at the top left of your screen.

In this page you can see every website/host monitor you have together with any REST
endpoint monitors. You can choose which notification platform to switch on for every
monitor.

Netumo also offers the option to send a weekly notification in the form of a summary only
available by email. You can choose to turn on this option or you can also turn it off.

The ‘Toggle Notifications’ section allows you to switch on or off notifications from a single
application to all of your monitors. For example, if you toggle all email notifications, all the
monitors will have email notifications turned on/off. When you have enabled all the
integrations you need, you can click on ‘Save’ to save all changes made to your notification
settings.
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Manage Organisations
Netumo also offers clients the option to create an organisation consisting of multiple user
accounts. This option allows an organisation to share a number of monitors to multiple
users. To visit the ‘Manage Organisations’ section, click this icon:
top left of your screen. This button will take you to this page:

which is found on the

Here, you can create your new organisation by following these steps:

1. Enter these organisation details:
● Organisation name
● Address
● Country, City, State, and Post Code
● Tax id
● Telephone and Mobile

53
Netumo Manual

2. Click on the ‘Manage Organisation Members’ button to add new members to your
organisation. The following page will be shown:

Here, you can see all the members in the organisation. There is also the button on top
called ‘Invite User to Organisation’. When accessed, this button takes you to the next page,
shown underneath where you can invite any colleagues in your same organisation.

Invite a user by entering his email address and assign a role to him. The roles consist of
either Viewer, Editor or Admin. An email with a link will be sent to the invited user
requesting him to join the organisation.
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Deleting an Account
If you wish to delete your account, go to ‘Manage Account’ and, if you scroll down to the
bottom of the page, you will see the ‘Permanently Delete Netumo Account’ button.

When you press on the button, it will take you this page:

Enter ‘DELETEALL’ in the textbox and click on ‘Delete Account’ to confirm the deletion of
your account.
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Additional Features
Logout
You can logout from your Netumo account by clicking this icon:
screen. This will take you back to the login screen.

on the top right of your

Dark Mode
If you are a dark mode fan, we’ve got you covered. Press the button underneath and the
screen will turn to dark mode. You can also turn the screen back to light mode.

Light Mode

Dark Mode
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Dashboard refresh rate
You can change how frequent you want the dashboard to automatically refresh by clicking
on your profile picture on the top right of your page and then go on ‘Settings’. This page will
be shown on the screen:

Use the dropdown menu to choose the refresh rate of your dashboard.

Gravatar
Netumo supports Gravatar which is a website in which you can create a profile picture.
Register an account on Gravatar using the same email address and create your avatar. This
avatar will then automatically become your new profile picture on your Netumo account.
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